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Positive attitude

Professional
Respect

Act

Happiness
Honesty

Concern

Important

Confidentiality

Responsibility

Introduce yourself

Privacy

Consideration

Say hello

Customer service
Courtesy
Expect

Service excellence

Smile
Standard

Special
Together

Kind words

Knock
Name

Notice

Explain
Extra

Opportunity
People

Eye contact
Flexible

Warm
Watch

Personal information

Polite

Friendly
Golden rule



